
 

 

 

 

Are you a driven individual looking to develop your passion for technology while providing support to 
our employees with innovative I.T. solutions? If so, this opportunity could be for you! 

Waypoint Insurance is looking to hire a full-time Junior IT Support Analyst on a 3 to 6 month contract 
(with the potential to transition to a permanent role based on business needs) to provide level 1 support 
to users as well as a predetermined hardware management project . The IT Support Analyst will work 
alongside the Systems and IT Manager to support our growing organization and scale up in an efficient 
manner. 

About Us: 

Waypoint Insurance was locally founded in BC and now operates across 20 locations as one of the 
largest brokerages in BC.  We have a large local presence, but we are also agile and dynamic in how we 
do business across the country. In 2019, Waypoint joined the Navacord group of brokerages.  Navacord 
is a leading insurance and risk management brokerage firm dedicated to providing expert solutions to 
customers across Canada.  With more than 1,000 employees, Navacord is Canada’s 4th largest 
commercial insurance brokerage.  Our organization can provide endless career growth opportunities 
across Canada! 
 

Description of duties: 

 Provide basic technical support to employees with a friendly, patient attitude. 
 As needed, install, configure, and maintain company laptops and desktops.  
 Reset and refresh computers. 

Experience with the following technology: 

Software 

 Windows 10 
 Microsoft Outlook 
 The Microsoft 365 suite of products including Teams, SharePoint and One Drive 

Personal attributes 

 Problem solver: Able to think critically and resolve issues independently 
 Articulate: Able to communicate complex technical ideas in layman’s terms to employees  
 Detail oriented: High in conscientiousness and takes pride in one’s work 
 Team Player: Enthusiastic, professional and positive attitude 



 Looking for a flexible place to work that encourages a growth mindset 

We offer 
Our organization offers a positive work environment that will keep you engaged and on your toes, 
working alongside a great crew! Once you have your foot in the door, we aim to keep you challenged 
and motivated – trying new things and listening to your ideas.  Our offering includes: 

 Strong learning culture 

 Focus on personal development 

 For more details about our unique combination of compensation, commitment to our 
employees and culture differentiators see waypoint.ca  

 

Application process: 
If you are interested in applying for this position, please send your resume to careers@waypoint.ca and 
let us know why you think you’d be a great fit for our team! 

 

http://www.waypoint.ca/
mailto:careers@waypoint.ca

