
 
 

Waypoint Insurance is seeking our next colleague to fill a Commercial Lines Account Manager role.  This 
individual will support a selection of our Commercial Lines Account Executives with a range of critical 
tasks—risk assessment and marketing, account administration, client contact and many others, all with 
the ultimate objective of satisfying our insureds with market-leading coverage, pricing, and service. 
  
Why choose Waypoint? 

 
Waypoint Insurance was locally founded in BC and now operates across 17 locations as one of the 
largest brokerages in BC.  We have a large local presence, but we are also agile and dynamic in how we 
do business across the country. In 2019, Waypoint joined the Navacord group of brokerages.  Navacord 
is a leading insurance and risk management brokerage firm dedicated to providing expert solutions to 
customers across Canada.  With more than 1,000 employees, Navacord is Canada’s 4th largest 
commercial insurance brokerage.   
 
We offer 

 Excellent benefits 

 Competitive compensation 

 Favorable vacation policy 

 Strong learning culture 

 Focus on personal development 
 
Opportunity Details 

 Marketing and re-marketing of commercial insurance new business and renewals 

 Reviewing policy documents for accuracy 

 Negotiating terms with insurers in collaboration with and on behalf of Account Executives 

 Creating thoroughly detailed and visually/aesthetically differentiated submissions and proposals 

 Managing renewal lists for Account Executives 

 Producing evidences of insurance 

 Delivering policy documentation (virtually), fielding client inquiries, and engaging insureds in 
pre-renewal communication 

 Providing support for special projects and other duties, as required, consistent with the scope of 
the role 

 
Your success attributes 

 Minimum of 3 years of Commercial Lines insurance experience with current knowledge of the 
state of the Commercial Lines landscape and various markets’ appetites 

 Superior customer service skills 

 Strong oral and written communication 

 Ability to multi-task which maintaining efficiency and productivity 

 Self-motivation to work independently as well as the ability to form a constructive and 
supportive part of a team 

 Excellent time management and organizational skills 

 Outstanding work ethic and attitude 



 Insurance designations are considered assets 

 Computer skills, including fluency in Microsoft Excel, Outlook and Word 
 
We’re looking for people who see challenges as opportunities for accomplishment.  
 
If you wish to discuss this opportunity, or you want to apply right away, please send your current 
resume and cover letter by July 7, 2021 to: 

 
Patrick Hickey, Director - Commercial Lines at phickey@waypoint.ca  

mailto:phickey@waypoint.ca

