
 
 

Building out our brand is an important part of Waypoint’s journey and this starts with a strong 
Marketing leader.  Client preferences on how they purchase insurance are driving the need for change 
at Waypoint.  But, we can’t do that without great people…and that’s where you come in!  Join a team 
that wants to be different, join a team that cares about how we help our customers, join Waypoint so 
you can help us change insurance!   
 
We are pleased to be posting for our next leader to fill a Marketing Manager role.  Waypoint is an 
expanding organization that needs talented people to help us evolve.  Growth and change is a 
cornerstone of our organization and we need a strong Marketing leader to help support our 
organization at all levels.    
 
The Marketing Manager is responsible for managing and directing the marketing related activities for 
Waypoint Insurance under the direction of the Vice President, Operations. You will work alongside a 
team of business leaders, producers and operational leaders to identify, develop and execute the 
business’s strategic plan through marketing and sales enablement initiatives. You will lead the 
development and execution of Waypoint’s digital marketing strategy to complement traditional 
marketing and sales tactics. This role will primarily support Waypoint Insurance, but will also collaborate 
with and support the core Navacord Marketing team.  

  
Why choose Waypoint? 
Waypoint Insurance is locally founded in BC and currently operates across 19 locations as one of the 
largest brokerages in BC.  We have a large local presence, but we are also agile and dynamic in how we 
do business across the country. In 2019, Waypoint joined the Navacord group of brokerages.  Navacord 
is a leading insurance and risk management brokerage firm dedicated to providing expert solutions to 
customers across Canada.  With more than 1,000 employees, Navacord is Canada’s 4th largest 
commercial insurance brokerage.   
 
We offer 
Our organization offers a positive work environment that will keep you engaged and on your toes, 
working alongside a great crew! Once you have your foot in the door, we aim to keep you challenged 
and motivated – trying new things and listening to your ideas.  Our offering includes: 

 Comprehensive range of benefits including our commitment to the environment, a student 
bursary program, generous employee referral program, wellness and more. 

 Favorable vacation policy   

 Strong learning culture 

 Focus on personal development 

 See our website at waypoint.ca for more details about our unique combination of 
compensation, commitment to our employees and culture differentiators 

 
 
 

http://www.waypoint.ca/


Opportunity details 

 As a member of the Waypoint management team, you will be responsible for executing the 
marketing strategy for Waypoint, with tactical level marketing activities to support sales 
enablement.   

 Assess the business goals, stakeholder needs and desires to ultimately determine your set of 
priorities and where the best use of your / the team’s time will be spent.   

 Creation and execution of a digital marketing strategy to support awareness, client experience, 
and lead acquisition—including the development and reporting of measurable KPIs. 

 Work closely with our sales professionals, developing and executing on lead generation 
campaigns that drive business growth for them  

 Assist and support the development of marketing materials for existing clients and prospects as 
well as supporting and increasing brand awareness and credibility.  

  Management and mentorship of the Marketing & Communications Coordinator   

 Accountable for managing our social media platforms to support our branding initiatives. 

 Ongoing development and support of the Waypoint website, including strategic direction as well 
as updates 

 Deliver consistent and relevant reporting and analytics to support the success of marketing 
initiatives 

 Marketing to support sales campaigns and new product launches   

 Our head office is located in Courtenay, which is the ideal location for this role, but the location 
can be flexible for the right candidate 

 

Your success attributes 

 Post-secondary degree in Marketing or related field 

 Track record of establishing short- and long-term product growth goals, and then executing 
operating plans to achieve them  

 A passion for digital marketing: SEO, keyword campaign management, content strategies and 
social media 

 Demonstrated design experience using the full Adobe Creative Suite (InDesign, Illustrator, 
Photoshop, etc.). Sample materials will be requested during interview process. 

 Expert level experience with Microsoft Office Suite – particularly in the preparation and design 
of engaging and dynamic presentations and documents, and familiar with marketing budget 
preparation and management through Excel.  

 Strong written and verbal communication skills. You are able to interpret and communicate 
complex ideas and technical information clearly and effectively to a variety of audiences. You 
build trust through your interactions and can be counted on to provide well-written content in 
both long and short-form.  

 Solid leadership skills, energy, and teaming capability; the ability to lead and motivate, share 
vision, inspire, and rally  

 You enjoy working independently, with close working relationships across multiple teams 

 You are able to operate in a strategic fashion, while also being able to deliver outcomes at a 
more operational level 

 

Please send your resume and cover letter to Brenden Walsh, Vice President, Operations, at 
bwalsh@waypoint.ca  

mailto:bwalsh@waypoint.ca

