
 
 

We are looking for our next colleague to fill a Commercial Lines Sales Manager role.  This is a strategic 
role with accountability for growing our revenue and driving our sales culture.   
 

Why choose Waypoint? 

 
Waypoint Insurance was locally founded in BC and now operates across 17 locations as one of the 
largest brokerages in BC.  We have a large local presence, but we are also agile and dynamic in how we 
do business across the country. In 2019, Waypoint joined the Navacord group of brokerages.  Navacord 
is a leading insurance and risk management brokerage firm dedicated to providing expert solutions to 
customers across Canada.  With more than 1,000 employees, Navacord is Canada’s 4th largest 
commercial insurance brokerage.   
 
We offer 

 Excellent benefits 

 Favorable vacation policy 

 Strong learning culture 

 Focus on personal development 

 See the our website for more details about our unique combination of compensation, 
commitment to our employees and culture differentiators 

 
Opportunity Details 

 Develop and execute sales strategies for organic growth, new business, team collaborative sales 

 Drive a sales culture by executing a sales process 

 Identify key issues and opportunities to address and remedy the issue 

 Review weekly CRM with producers and management 

 Identify existing and new opportunities using the information gathered from weekly broker 
meetings, CRM trends and market trends 

 Provide perspective and insurance knowledge during the development of strategy 

 Actively manage and develop the sales team to ensure achievement of individual goals and 
overall new business goals 

 Fully utilize reporting tools, reports and sales huddles to monitor sales performance and take 
actions to ensure achievement of targets 

 Partner with internal staff to develop and shape new reports to reflect needs to business 

 Actively promote new products, enhancements and create a strategy for upsell and cross-sell 

 Motivate employees 
 
Your success attributes 

 Proven leadership, sales and relationship management experience in the insurance industry 

 Understanding of the insurance marketplace and insurance sales process 

 Strong analytical skills with proven ability to identity issues, trends and opportunities 



 You are a professional individual that will represent our brand in a positive fashion 

 Strong communication skills are a must, allowing for successful interactions with sales teams, 
other leaders, branches and management 

 Well organized and thoughtful 

 Strong computer skills including proficiency in Microsoft Office 

 Strong knowledge of EPIC a bonus 

 Commercial lines sales experience in middle market and large risks 

 A minimum 7+ years industry experience 

 CAIB Level 2 minimum, but  CAIB designation preferred 
 
If you wish to discuss this opportunity, or you want to apply right away, please send your current 
resume and cover letter to: 

 
Ronda Seeley, Commercial Operations Manager at rseeley@waypoint.ca 


